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Since the beginning of the 21st century, Chinese social management has been facing 
new challenges, new problems and new contradictions. In recent years, the central 
leadership has always attached great importance to the social management innovation, 
and it has been promoted to the important strategic position related to China's 
long-term development plan. Social management innovation needs to start from the 
innovation of concept, knowledge, methods, techniques, thus build an innovation 
system, and promote it toward the depth direction. Community management is an 
significant part of the social management, community volunteer service has played an 
important role in maintenance of the grass-roots order and promotion of community 
development．Under the new situation, social management innovation puts forward 
new requirements on community volunteer service.  
The project, Xiamen University’s League Branch Secretaries’ Attachment to 
Neighborhood Committees of Siming District as the Directors’ Assistants, is a new 
form of community volunteer service, which has become the typical case in the 
context of social management innovation. It takes excellent league branch secretaries 
as principal parts, relies on various types of resources of university, takes the main 
approach of Project-Driven, and has achieved remarkable results. 
This article is intended for theoretical analysis of the community volunteer 
service and social management innovation, point out the intrinsic connection between 
them; Analyze the project’s implementation background, innovation features and 
achievements, and compare it with the Community-College Mode, further highlight 
the project's innovation; Propose the introduction of project management method and 
coordination mechanism to make it better adapted to social management innovation 
and promote it to achieve new progress. 
 
Key Words: Social Management Innovation; Community Volunteer Service;  

















绪  论 ......................................................................................................... 1 
    （一）研究背景与意义 ....................................................................................... 1 
    （二）研究综述 ................................................................................................... 4 
    （三）研究内容、方法与过程 ........................................................................... 9 
一、社区志愿服务与社会管理创新理论辨析 ...................................... 13 
    （一）社区志愿服务与基层社会管理 ............................................................. 13 
    （二）社区志愿服务与社会管理创新 ............................................................. 16 
    （三）社区志愿服务与其他社会管理创新形式 ............................................. 18 
二、厦门大学学生团支书挂职思明区居委会主任助理创新实践 ...... 21 
    （一）团支书挂职实施背景 ............................................................................. 21 
    （二）团支书挂职创新特色 ............................................................................. 23 
    （三）团支书挂职取得的成效 ......................................................................... 26 
    （四）团支书挂职与社区—高校共建模式的比较分析 ................................. 32 
三、社会管理创新视角下厦门大学学生团支书挂职思明区居委会主任
助理项目发展路径 .................................................................................. 35 
    （一）作为一种项目管理方法的社会管理创新思路 ..................................... 35 
    （二）作为一种社区志愿服务协调机制的社会管理创新思路 ..................... 42 
结  语 ...................................................................................................... 48 
附  录 ...................................................................................................... 49 
    附录一：调研提纲 ............................................................................................. 49 
    附录二：访谈记录 ............................................................................................. 60 
    附录三：调研总结 ........................................................................................... 100 
    附录四：团支书挂职项目组成员工作职责及工作要点 ............................... 104 













参考文献 ................................................................................................ 107 












































Introduction ............................................................................................... 1 
  i. Research Background and Significance ............................................................. 1 
  ii. Literature Review  .............................................................................................. 4 
  iii. Research Content, Methods and Process ......................................................... 9 
.Ⅰ  Theoretical Analysis: Community Volunteer Service and Social 
Management Innovation .................................................................. 13 
i. Community Volunteer Service and Grass-Roots Social Management .......... 13 
ii. Community Volunteer Service and Social Management Innovation............ 16 
iii. Community Volunteer Service and Other Social Management Innovation 
Forms ................................................................................................................ 18 
Ⅱ. Innovation Practice: Xiamen University’s League Branch 
Secretaries’ Attachment to Neighborhood Committees of Siming 
District as the Directors’ Assistants .............................................. 21 
  i. Implementation Background ............................................................................. 21 
  ii. Innovation Features ........................................................................................... 23 
  iii. Achievements .................................................................................................... 26 
  iv. Comparision with Community-College Mode ............................................... 32 
Ⅲ. Development Path: Under the Perspective of Social Management 
Innovation .......................................................................................... 35 
  i. The Train of Thought as an Approach of Project Management .................... 35 
  ii. The Train of Thought as a Coordination Mechanism .................................... 42 
Conclusion ............................................................................................... 48 
Appendix .................................................................................................. 49 













  Appendix ii: Interview Records ............................................................................ 60 
  Appendix iii: Investigation Summary ................................................................ 100 
  Appendix iv: Responsibilities and Main Points of Project Team Members ... 104 
  Appendix v: Responsibilities of Project Team Members in Project 
Implementation Phase ................................................................... 106 














绪  论 
 1 






















                         











































                         
















































































                         
① “社会管理创新综合试点城市行”系列专题 2：社会管理创新助力南通进入“后大调解”时代[J]. 领导
决策信息，2011，（10）. 








































                         
① 应松年. 社会管理创新引论[J]. 法学论坛，2010，（6）. 
② 参见应松年. 社会管理创新引论[J]. 法学论坛，2010，（6）. 
③ 参见潘小娟、白少飞. 中国地方政府社会管理创新的理论思考[J]. 政治学研究，2009，（2）.  
④ 刘志勇. 抓基层 打基础 写好社会管理创新大文章[J]. 当代广西，2011，（8）. 
⑤ 潘小娟、白少飞. 中国地方政府社会管理创新的理论思考[J]. 政治学研究，2009，（2）. 







































                         
① 参见周玉萍. 社区志愿者的培育、组织与管理探讨[J]. 社会工作（实务版），2009，（8）. 
② 参见陈元玉、王泓尹. 团包梁社区志愿者协会“助力”创建和谐社区[J]. 中国民政，2008，（2）. 
③ 参见徐家良、黄珊. 社会经济发展模式分析——以小红帽社区志愿者协会为例[J]. 中共浙江省委党校学
报，2008，（5）. 
④ 参见王萍、王磊、王枚. 青岛市社区志愿者工作状况调查与分析[J]. 中共青岛市委党校（青岛行政学院）
学报，2009，（4）. 





































                         
① 参见《公务员法》和《深化干部人事制度改革纲要》。 
② 参见林巧红、方琳、陆劲松. 校地互动 创新大学生实践新模式——对宁波大学学生赴镇海挂职锻炼的调
研[J]. 宁波通讯，2008，（8）. 
③ 梁伟东. 大学生挂职基层的思考——以珠海城市职业技术学院选派优秀大学生到基层挂职锻炼为例[J]. 
珠海城市职业技术学院学报，2010，（4）. 
④ 参见徐晓明. 挂职锻炼社会实践活动是加强和改进大学生思想政治教育的有效途径[J]. 赤峰学院学报
（汉文哲学社会科学版），2006，（6）. 
⑤ 参见徐晓明. 挂职锻炼社会实践活动是加强和改进大学生思想政治教育的有效途径[J]. 赤峰学院学报
（汉文哲学社会科学版），2006，（6）. 














Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
